Terms & Conditions — TransXport Limited

* Quotations are based on forklift loading and unloading, allowing for **1 hour** (for HGVs 7.5t
and above) or **30 minutes** (for vans up to Lutons) at both collection and delivery points.
Any additional time is chargeable and determined at the driver’s discretion.

» TransXport provides spot pricing based on real-time driver availability. We reserve the right to
adjust the price according to changes in driver availability. Customers will always be notified
before sourcing an alternative vehicle if the initially selected vehicle becomes unavailable.

o [t is the customer's responsibility to provide accurate details regarding pallet quantity, weight,
and dimensions. When TransXport Limitetd offers rates based on vehicle sizes, customers must
ensure that the pallets will fit accordingly. For further information, please refer to our van
dimensions, available at the bottom of our homepage of our website under ‘vehicle dimensions’.

» Collections and deliveries occur between **9 AM and 5 PM**, unless alternative arrangements
have been established prior to booking. It is the customer's responsibility to ensure that the
collection or delivery locations are accessible during the scheduled times. If the designated
collection or delivery point is not open and the driver is required to return later or night out,
additional charges may apply at the driver's discretion.

» Cancellations made within **24 hours** of the scheduled collection will incur charges, at the
driver’s discretion.

e The driver will wait for **up to 3 hours**; after that period, a full day rate will apply, also at the
driver’s discretion.

* All goods must be properly packaged and labeled for transport. Any extra items must be
communicated and approved by TransXport prior to collection.

» TransXport Ltd disclaims any liability for consequential losses arising from delays, fines, or
other i1ssues resulting from adverse weather conditions, traffic disruptions, or any unforeseen
circumstances beyond our control.

* The British International Freight Association (BIFA) Standard Trading Conditions (STC) will
supersede, exclude, or take precedence over any terms and conditions set forth by TransXport
Limited. Insurance coverage for goods is available upon request, with additional protection
options for high-value items that must be arranged prior to collection.

» Payment terms are strictly **30 days** from the date of the invoice, unless otherwise agreed in
writing.

» All claims for damages or shortages must be submitted in writing within **24 hours** of
delivery.

e [t is the duty of the collection/loading location to guarantee that the goods are securely wrapped
and loaded onto the vehicle.

» TransXport Limited or the driver reserves the right to refuse the transport of any goods that are
considered unsafe, illegal, or non-compliant with applicable regulations.

» By utilising our services, you accept these terms and conditions. Any modifications to these
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terms must be agreed upon in writing by both parties.



